
AN ANALYSIS OF EXCUSE VALIDATION AS AN EFFECTIVE FORM OF

SOCIAL SUPPORT

The meaning or main attribute of the social support network was latent content analysis and validated by means of
identifying antecedents and .. The excuse offered was lack of time, and relatives gave the .. At present there is only
limited evidence of the effectiveness of support interventions [60].

Involved here are feelings of well-being and diminished distress. Yang, S. I certainly could have done with
seeing someone I could talk to more often. Those family members who do not have access to personal support
or a social network are at high risk for depression [ 8 , 9 ]. Journal of Computer-Mediated Communication, 13
1 ,  They found 22 percent of the sampled Twitter posts contained an opinion about one of those brands. Most
likely the reason that 38 percent of responses took place  Walther suggested three CMC environments exist
online, and communica- tion can be classified as either impersonal, interpersonal, or hyperpersonal. This
research study measured stressor tone positive vs. While the results demon- strate that company
representatives do indeed provide specific types of social support based on the stressor. The same forms of
social support found in online health communities and in relationships may be found in communication
concerning experiences with a brand. When the family members did not get the support they wanted from
relatives, they felt alone and isolated [ 38 ]. Such support frequently takes the form of non-tangible types of
assistance. However, there were two keywords of the subthemes that were not to be found in the
metasynthesis, namely understanding and involvement. Both qualitative and quantitative content analysis
imply the systematic reduction and transformation of a message into data often text such as can be
communicated to other persons. Cheng, A. Broadcast in nature and similar to text messaging, microblogging
platforms let users share short pieces of information, usu- ally in under characters, to friends and followers
from multiple sources including websites, third-party applications, or mobile devices DeVoe,  Social support
literature and more specifically OMM were used to evaluate communication messages between consumers and
compa- nies. For many Twitter users, sharing information is a primary utility of the service. This is an aspect
that could be integrated into interventions in health care to great advantage. Table 1 Background
characteristics of the family members in the study group and the patients Full size table Data collection One
week before the interviews were conducted a mailed questionnaire, the first of five data collections over a
one-year period, was sent to each participant. Communication Research, 35 3 ,  Tone was designated based on
the connotations related to the character of the company: 1 neutral tone was identified as tone that signifies
im- partial feelings toward the company; 2 positive tone was identified as a tone that puts the company in a
positive light; and 3 negative tone was identified as a tone that has harmful connotations toward the company.
Finfgeld-Connett conducted a study [ 17 ] to clarify the concept of social support by using findings from three
linguistic concept analyses and 44 qualitative studies. Information consists of facts, advice, words of
reassurance, positive affirmation and empathy. Yet some public relations professionals have been slow to
embrace it as a medium for customer service. We can ventilate the situation and then talk about something
else. Scott, D. Participants felt it was essential to have their closest relatives near at hand. It means an
enormous amount. This helped family members to endure such things as the change in appearance of their
loved-one as a result of hair loss from radiation therapy. In addition, the findings indicate the need to transfer
the available knowledge in the form of a measuring instrument that is sensitive enough to evaluate nursing
interventions for family members of adult persons with advanced lung or gastrointestinal cancer.


